Who are we?

We are a registered charity.

We have both paid staff and volunteers and are governed by a Board of Trustees in accordance with the Charities Act 1993.

We can offer:

· Counselling
· Information

· Support

Our service is available to all who have experienced sexual violence or abuse.  We value all people equally, whatever their sex, age, ability, race, sexuality, class, HIV status, nationality or religion.

What are our aims?

· To provide a safe environment where people can explore their concerns and move forward with their lives.

· To spread understanding of the problems associated with any form of sexual violence – through talks, information days, training events and networking.
· To try to influence public opinion and attitudes about sexual violence in a positive way.

Who are our counsellors?

They are people from all walks of life with a wide experience of, and training in, counselling people who have experienced sexual violence.  

How do our counsellors work?

They are welcoming and accepting.  They listen, help you express and clarify your feelings about what has happened to you, what you are going through now and how you would like your life to be. 

They do not judge or diagnose you, tell you how you should feel or what you should do 

Is this service confidential?

Yes.  Nobody will be told about your contact with this service unless you ask us to tell someone else.  However, we have a legal duty to share information with other agencies if we believe someone is at risk of significant harm.

What information can I get from you?

For example, we have information about sexually transmitted infections, emergency contraception, legal and court procedures in relation to sexual assault.  We also have information on other agencies and professions who might be able to help.

What type of support can I get?

We are able to support you when you attend agencies such as clinics, police and the courts.  Our message service is available 24hrs a day so if you leave a message someone will call you back.

How do I arrange an appointment?

You just need to phone the number on the front of this leaflet and ask for an appointment.  A friend or an agency such as a GP practice nurse can do this on your behalf with your permission.

What will happen then?

You will have an initial appointment (reception interview) lasting up to an hour, in which you will be invited to talk about your main areas of concern and things you would like to change about your life.  We will tell you a bit more about counselling and the services offered by us.

Savana also provide a female only space. If you have a preference, you will need to mention this in your initial appointment

You will be allocated a counsellor as soon as there is a suitable vacancy.  This can sometimes take a few weeks.  When you start seeing your counsellor, you will be offered weekly appointments lasting fifty minutes.  You will continue with your sessions as long as you feel you need to, with regular monitoring.

When are we available?

We are usually available on the phone Mondays – Fridays, 10.00 am - 4.00 pm.  If no-one is available to answer, please leave a message and we will ring back as soon as possible.

Counselling appointments are available Mondays to Fridays, 9 until 5, and Saturdays 9 until 1pm
Please note that we are a small organisation and do not have facilities for people to drop in.

Further information

Office/training/admin: 01782 221005
Email: info@savana.org.uk
Savana is IIP Accredited
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Savana’s counselling service is BACP Accredited
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01782 221000
Please note that, if you have an itemised phone bill, our number will appear on your bill if you phone us. However,
if we call you, the 1471 facility will not give out our number.
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The Dudson Centre 

Hope Street 

Hanley

ST1 5DD

Charity Number 701540

YOUR PERSONAL SAFETY

· If anyone bothers you, try to make sure that others know.

· Be aware of the stranger who warns you about walking alone and then offers to walk with you.

· If you feel uneasy or uncomfortable accepting a lift from someone it is OK to say NO.

· If you feel uncomfortable with your driver (including taxi drivers) ask him to drop you off in a well-lit, busy place – car sickness is a good excuse.

· Remember, an invitation for coffee does not mean an invitation to sex.  
      No means NO.

· In a club or pub, be alert to the possibility of drink-spiking.

· Be wary of accepting drinks from a stranger.

TRUST YOUR INTUITION – ACT ON IT
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‘A Place of Transition and Change’
For survivors of rape, sexual assault, sexual harassment, sexual abuse or any form of sexual* or domestic violence 

*Savana sees sexual violence as: 

‘Any sexual behaviour which has a damaging physical or psychological effect upon a person’
